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Bookkeeper’s / Cashier Guides

Attached to this newsletter are copies of PowerPoint training presentation
handouts for bookkeepers and cashiers. These were created as an updated
training material, to be used with the current “Serving the WIC Participant”
DVD/video.

Thank You,

Retailers! Feel free to make as many paper copies as you need. If you wish to use the
actual PowerPoint presentation, please e-mail me at tkurek@mt.gov. Addi-
tional copies of the training DVD/video are available upon request to the

The following stores State WIC office.
were the first to submit

perfect November price

surveys to this office. Check Error of the Quarter

(Perfect surveys are ) L .

entirely completed, Carrie states that the most common bank rejection error in the last three
signed and dated.) months was for “No Signature”.

Thank you for your time

and efforts! . . L
Instruct your cashiers to ensure WIC participants/proxies sign the WIC check

after the “Actual S Amount of Sale” is filled in.
B & S Quick Stop

Brockton If your bookkeeper “catches” the missing signature before the check goes to
Orange St Food Farm the bank, s/he should call the local agency and have them notify the partici-
Missoula pant to go back to the store to sign the check. Complete the “Missing Signa-
Rueb’s Super Valu ture Checks” form. After the participant signs the check, send the check to
Plentywood the bank. (A copy of the “Missing Signature Checks” form is attached.)
Tande Grocery
Poplar If the participant does not come in to sign the check within ten days, send the

check and the “Missing Signature Checks” form to:
e ————— Montana WIC Program
Attn: Carrie Reynolds
P O Box 202951

Helena MT 59620-2951.

The next most common error was the missing/illegible retailer stamp.
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Mandatory Re-

tailer Training

Mandatory retailer
training will take
place prior to the

implementation of
the new food pack-
age. You must
send staff to at-
tend one of the
training sessions
near you. More
details will be sent
to you as plans are
finalized.

Similac Plastic
Containers

The plastic con-
tainers of the
Similac formulas
are 23 oz, and are
NOT WIC-
approved. Do
NOT allow this
size to be bought.
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Retailer Updates

The following stores have changed owners since the last newsletter and con-
tinue with WIC:

o Edwards Grocery, White Sulphur Springs

e Finley’s Food Farm, Chinook (formerly Tom & Nancy’s Food Farm)
e Heron Store, Heron

o Jefferson IGA, Whitehall

e L & F Food Farm, Manhattan

e T & R Trading, Ashland (formerly Green’s)

e TJ Jenkins Country Market, Hysham (formerly Groceries & More)

New Food Package Additions
FRUITS AND VEGETABLES

Remember when the new WIC food regulations go into effect on October 1,
2009, you will be required to carry a minimum of two fresh fruits and two
fresh vegetables at all times. They must be different: you cannot carry Jona-
than and Delicious apples and call those your two fruits.

If stocking the fresh fruits and vegetables is a problem, contact Trish at the
State Office directly at 406-444-5530 or toll-free at 800-433-4298, option two.
The toll-free number is only available during scheduled working hours (8 am—
5 pm, Mondays—Fridays).

JARRED BABY FRUITS, VEGETABLES AND MEATS

Infants over six months will be issued jarred baby fruits, vegetables, and a
limited amount of meat. Only plain fruits, vegetables, and meats will be is-
sued. NO DINNERS ARE ALLOWED (spaghetti, chicken and dumplings, etc).

More definitive information will be send before the new food packages are
issued.

Small stores in outlying areas will be allowed a baby food exemption, similar
to the infant cereal and formula exemption. The required stocking levels
have yet to be determined. Expect to receive various materials concerning
stocking level changes 2— 3 months prior to implementation.
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SOY BEVERAGES AND TOFU

Also new to the food packages will be soy beverages and tofu. These items
will be brand-name specific, to ensure the products purchased meet federal
nutritional guidelines. At this time, we are aware of only one brand of soy

beverage, Pacific Natural Foods “Ultra Soy”, that meets the nutritional guide-
lines. We are also having difficulties finding tofu that meets the calcium and
size requirements (8- and 16-0z packages).

The required stocking levels have not been determined. Our concern is that
stores NOT invest in inventory which may not sell. More information will be
sent to you as soon as it is available.

Common Questions

Juices

Among the new guide-
lines are issuing 128-0z

.. ) . ) 5

Q. Can a participant buy two 3-oz cans of tuna in place of one 6-0z can: of juice for children.

A. NO. The only time small cans can be purchased is if they are specifically This is equivalent to

listed on the WIC check. two 64-o0z bottles.

Q. A participant came into our store, saying that she can buy any whole- We will not be allowed

grain cereal, even if it is not on the food list. Is this correct? to issue less than what

A. NO. Cereals must be on the food list to be purchased through WIC. 18 ELANEERE T £
food package. It may
be necessary for you to

Q. Can a participant purchase “half-and-half” in place of milk with their WIC ~ Carry this size.

checks?

A. NEVER. This is only a “Heads
Up”. As details are fi-
nalized, we will let you

Q. Is cranberry juice allowable? know what has changed

A. NO. and how it will affect
you.

Q. Are juice blends (orange-pineapple, apple-raspberry) allowed?

A. NO.

Q. A participant came in, and wanted to buy eggs, saying the computer did

not print them on the check. What should we have done?
A. Do NOT allow the purchase of additional items. If the participant feels

something was left off the check, they must return to the WIC clinic for
help. Any extra foods purchased will not be paid for by the WIC Program.
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Montana WIC
Retailer News
is targeted for

distribution in

January, April,
July, and
October.

INFORMATION TO SHARE?

Do you have information
or suggestions you would
like to share with other
retailers? Please contact:

Trish Kurek,
Compliance Specialist
Montana WIC Program
Cogswell Bldg, Rm C305
P O Box 202951

Helena MT 59620-2951

tkurek@mt.gov
Fax: 406-444-0239

The Montana WIC Program is
scheduled to be closed on
the following day:

Mon, Feb 16 — Presidents
Day

MONTANA WIC
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What Do You Know About WIC?

WIC is the “Special Supplemental Nutrition Program for Women, Infants
and Children”. WIC is funded by the US Department of Agriculture, and is
implemented in Montana through the Montana Department of Public
Health and Human Services.

The purpose of the Montana WIC Program is to provide nutrition education
and supplemental foods at no cost to eligible persons. “Eligible persons”
are defined as:

Pregnant, breastfeeding, or postpartum women, or

Infants (to their first birthday), or

Children (to their fifth birthday) AND

Living within the boundaries of the State of Montana AND

Meeting the financial limitations of 185% of the current federally-
determined ‘poverty level’, or

Participating in an adjunctively-eligible program, such as Medicaid, Sup-
plemental Nutrition Assistance Program, or TANF, AND

Having a nutritional risk.

WIC-approved foods must meet the federal nutritional requirements for
each food type, as specified in 7CFR Ch 11, 246.10. The State Office re-
views all foods to ensure they meet the nutritional requirement and then
verifies the food is available across the state. A statewide taste test is
conducted of foods meeting these criteria. Foods passing the taste test by
a simple majority are added to the pictured approved foods list.

A pictured “Approved Foods List” is available through the Montana WIC
Program. This list contains the types, and in some cases, the brand names
of the food items approved for WIC purchase in Montana. If a type of
food has brand names listed, such as cereal or juice, only those brand
names may be purchased with WIC checks. The approved foods list is
available to all WIC participants and retailers.

THE U.S. DEPARTMENT OF AGRICULTURE (USDA) PROHIBITS DISCRIMINATION IN ALL ITS
PROGRAMS AND ACTIVITIES ON THE BASIS OF RACE, COLOR, NATIONAL ORIGIN, GENDER,
RELIGION, AGE, DISABILITY, OR POLITICAL BELIEFS. (NOT ALL PROHIBITED BASES APPLY TO
ALL PROGRAMS.) PERSONS WITH DISABILITIES WHO REQUIRE ALTERNATIVE MEANS FOR
COMMUNICATION OF PROGRAM INFORMATION (BRAILLE, LARGE PRINT, AUDIOTAPES, ETC.)
SHOULD CONTACT USDA’S TARGET CENTER AT (202) 720-2600 (VOICE AND TDD.)

TO FILE A COMPLAINT OF DISCRIMINATION, WRITE USDA, DIRECTOR, OFFICE OF CIVIL
RIGHTS, ROOM 326-W, WHITTEN BUILDING, 14TH AND INDEPENDENCE AVENUE, SW,
WASHINGTON D.C. 20250-9410 OR CALL (202) 720-5964 (VOICE AND TDD.) USDA IS AN
EQUAL OPPORTUNITY PROVIDER AND EMPLOYER.

225 copies of MONTANA WIC RETAILER NEWSLETTER were published at an estimated cost of $0.122
per copy, for a total cost of $27.45, which includes $27.45 for printing and $0.00 for distribution.
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